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1.0 INTRODUCTION 

1.1 Millard Consulting have been appointed by Linden Homes to provide transportation planning 

advice in connection with their proposals to redevelop Campion House, Thornbury Road, 

Osterley.  The proposed development comprises 17 flats and 65 houses of private tenure. 

1.2 A Transport Assessment (TA) prepared to support the planning application examined the 

accessibility of the site and the impact of development trip generation.  The TA concluded 

that the site’s location within easy walking distance of Osterley and Isleworth railway stations 

and its proximity to bus services and local centres should ensure that pedestrian, cycle and 

public transport trips will be a very important component of trip making from the 

development.   

1.3 The report also concluded that no improvement to pedestrian, cycle and public transport 

facilities would be necessary to support the development, but that there would be opportunity 

to encourage greater use of sustainable modes of travel and reduce traffic generation by 

implementation of a Travel Plan.  It was also estimated that implementation of a Travel Plan 

at Campion House could potentially reduce traffic generation by up to 10%.   

1.4 This Travel Plan has been prepared to identify the travel opportunities available to future 

residents of the Campion House development and the measures proposed to provide 

encouragement to residents to use ‘greener’ modes of travel in preference to private cars.  It 

identifies the readily available public transport provision (trains / tube trains / buses) in the 

area and also the opportunities to travel on foot or by bicycle to local facilities.  In this 

manner, it is hoped that the encouragement and assistance offered will enable residents to 

use alternatives to single occupancy, single purpose car travel whenever possible. 

1.5 The Travel Plan is prepared in accordance with latest government advice and current best 

practices.  It is intended as a ‘live’ document to be amended and revised as necessary by 

the development’s Travel Plan Co-ordinator to ensure that it remains up to date and 

continues to be relevant to residents. 

1.6 This report describes transport networks in the vicinity of the site and the proposed 

development as these form an essential background to the proposed Travel Plan.  Travel 

Plan aims and objectives, proposed measures and targets are then considered. 
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1.7 Millard Consulting disclaims any responsibility to the Client and others in respect of any 

matters outside the scope of this report.  This report is confidential to the Client, for the 

purpose of submission to the Planning Authority and the Highway Authority. 

1.8 The copyright of this report is vested in Millard Consulting.  The Client or his appointed 

representatives may copy this report for purposes in connection with the development 

described therein.  It shall not be used for any other purpose without the written consent of 

Millard Consulting. 



Proposed Residential Development, Thornbury Road, Osterley 
Travel Plan 

 
 

 
 
Ref.: 9110/03/SM/02-08/2116 Rev C Page No: 5 

2.0 EXISTING SITUATION  

 Site Description 

2.1 The proposed development site is situated approximately 1,350m north east of Hounslow 

town centre and lies just to the south of the A4 Great West Road.  The location of the site is 

shown at Appendix A. 

2.2 The eastern boundary of the site is marked by Thornbury Road onto which the site has a 

190m frontage.  This is the site's only frontage onto public highway.  Garden fences to the 

rear of houses on Thornbury Avenue form the northern boundary.  Residential properties at 

Kilberry Close lie to the south of the site.  A recreation ground lies to the west. 

2.3 The site is currently home to the disused Campion House, a former Catholic Seminary, 

which has buildings arranged north to south along the Thornbury Road frontage and is set 

back approximately 16m from the back edge of the footway.  

Existing Transport Networks  

2.4 Existing transport networks in the vicinity of the development, and especially pedestrian, 

cycle and public transport facilities, form an important background to the Travel Plan 

measures proposed at Campion House.  These pedestrian, cycle, public transport and 

highway networks were assessed in detail in the Transport Assessment, the details of which 

are attached for convenience at Appendices B to E of this report. 

2.5 These assessments indicate that no improvements to pedestrian, cycle and public transport 

networks are required to accommodate travel demand from the development and that the 

development is suitably located for residents to take advantage of these facilities. 
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3.0 PROPOSED DEVELOPMENT 

3.1 The development at Campion House is proposed to comprise a total of 82 residential units 

of private tenure.  The development involves the conversion of the existing Campion House 

and Tigar Hall and construction of new buildings, with the majority of the accommodation 

being provided by new construction on the southern part of the site. 

3.2 Car parking is to be provided throughout the site at the individual units.  This will be 

supplemented by visitor parking arranged to be easily accessible from Thornbury Road in 

order to encourage visitors to park off street.  Secure, convenient cycle parking will be 

provided for residents and visitors.   

Access Arrangements 

3.3 Principal vehicle access to the development will be via a new priority junction onto 

Thornbury Road at the southern end of the site.  This access is proposed at approximately 

the same location as the existing southern vehicular access to Campion House.  It is 

sufficiently far from Great West Road that it will not be affected by peak hour traffic queues 

extending back from the traffic signals.   

3.4 Visibility of 70.0m x 2.4m (and greater) can be achieved to both the north and the south, 

which is in accordance with the Design Manual for Roads and Bridges and greater than 

that required by Manual for Streets, which is the relevant document in this application. 

3.5 The main access is to be supplemented by a secondary vehicular access to Campion 

House and pedestrian links to the new construction. This will also achieve the required 

visibility to allow for safety constraints. Appendix A also includes a plan showing the site 

layout and access points. 
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4.0 ACCESSIBILITY 

4.1 The site's location within walking and cycling distance of the Osterley and Isleworth railway 

stations and its proximity to bus services and local centres, should ensure that pedestrian, 

cycle and public transport trips are a very important component of trip making from the 

development. 

4.2 PPG13: Transport (paragraph 75) indicates that walking offers the greatest potential to 

replace short car trips, particularly those under two kilometres in length.  Such distances are 

also within easy cycling distance. 

4.3 The diagram at Appendix F demonstrates that a wide variety of facilities and services are 

available well within this distance.  These include primary and secondary schools, 

employment, leisure and retail facilities, public transport and health care.  Local convenience 

shops are available at the Broadway on Thornbury Road north of Great West Road and are 

within 400m (a five minute walk) of the site.  Secondary schools are within a 10 minute walk 

of the site and a primary school within 15 minutes' walk. 

4.4 As can also be seen by Appendix F Hounslow town centre is some 1,350m (approximately a 

17 minute walk) from the site and offers easy access to a wide range of services and 

facilities. 

 Public Transport Accessibility (PTAL)  

4.5 In order to provide a measure of the site's public transport accessibility, a PTAL (Public 

Transport Accessibility Level) assessment has been carried out following TfL's approved 

methodology (see Appendix F). 

4.6 Bus services on Thornbury Road, immediately adjacent to the site, on Great West Road and 

Underground services at Osterley Station all fall comfortably within the maximum walk 

distances to bus stops and railway stations specified by the PTAL methodology.  The 

assessment for the centre of the site and including these services gives a PTAL score of 

two, which is similar to many areas in Hounslow. 

4.7 PTAL takes rather a restrictive view of the distances people are prepared to walk to reach 

public transport services and consequently provides a pessimistic measure of the site’s 
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accessibility.  As noted above, PPG13 paragraph 75 indicates that walking is the most 

important mode of travel for journeys under two kilometres in length.   

4.8 Given this, it does not seem unreasonable to include in the PTAL assessment public 

transport services that are within 1,200m walk distance of the site.  This would bring the bus 

services on London Road (805m or 10 minutes' walk from the site) and train services at 

Isleworth Station (1,195m or 15 minutes' walk from the site) into the assessment.  The 

London Road bus services are only a two minute walk beyond the PTAL threshold walk 

distance and the Isleworth train services only a three minute walk beyond the threshold 

distance.  

4.9 Including the London Road bus services and Isleworth train services raises the PTAL score 

for the development to three.  The development will be suitably accessible by public 

transport and have significant potential to promote sustainable travel. 
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5.0 TRAVEL PLAN 

 Scope and Objectives 

5.1 Travel Plans provide a means to influence travel patterns to a development.  They aim to 

encourage more use of sustainable travel by residents and visitors, where possible 

promoting alternatives to car travel such as walking, cycling or use of public transport and 

encouraging more efficient use of the car.  Travel Plans generally focus on the way in which 

transport infrastructure at a site is managed, used and promoted. 

5.2 Travel Plans need to be relevant to the developments at which they are implemented.  The 

circumstances of each development are unique and consequently there is no single, 

standard Travel Plan that can be applied universally.  Each Travel Plan has to be tailored to 

the circumstances of the site concerned. 

5.3 The circumstances of residents’ and their travel choices will have a powerful influence on the 

nature of the Travel Plan measures to be adopted.  The TA includes a robust estimate of 

travel demands likely to be generated by the development but the precise nature and pattern 

of travel demand will not be known until the development is occupied.  It would therefore be 

inappropriate for the Travel Plan to be overly prescriptive at this stage. 

5.4 This Travel Plan proposes a range of measures to be implemented on first occupation of the 

development and provides guidance on how future revisions of the Travel Plan are to be 

prepared, implemented and monitored. 

 Initial Implementation 

5.5 In order to influence the travel behaviour of residents’ from the outset, before people’s 

routines become established, an initial set of Travel Plan measures will be implemented on 

first occupation of the development.  This will include key measures such as appointment of 

a Travel Plan Co-ordinator, provision of travel information promoting use of sustainable 

travel and participation in a lift-share scheme.  A full list of the proposed initial measures is 

shown below: 
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• The appointment of a Travel Plan Co-ordinator who is responsible for the ongoing 

day-to-day running of the Travel Plan 

• The provision of information and promotional materials raising awareness of the health 

benefits of walking and cycling and publicising safe and attractive walk and cycle 

routes 

• Ensuring onsite provision of safe, secure and covered cycle parking 

• Provide all residents with up-to-date public transport routes and timetable information 

• Promotion of all existing and new public transport initiatives to residents 

• Establish or buy into an existing life share scheme 

• Establish and implement a marketing strategy introducing the Travel Plan concept, 

promoting the launch of the Plan and keeping residents informed of progress.  This 

could include the implementation of a website 

• Provision of the above information in the form of a welcome pack (described further 

below) 

 Review and Revision 

5.6 Whilst it is important that the Plan can be used in this way at the early stages of occupation, 

residents will have had little or no opportunity at this stage for input to or participation in the 

Plan to ensure it is relevant to their needs.  Neither will there have been any opportunity to 

fine tune the measures adopted to suit residents actual travel patterns once they become 

established. 

5.7 It is therefore proposed that an audit of travel patterns is carried out at 75 per cent 

occupation of the development and that the Travel Plan will be reviewed and updated once 

the results of the audit are available.  It is anticipated that the precise survey methodology to 

be adopted and the form of the revised Travel Plan will be subject of agreement with the 

Local Planning and Highway Authorities.  However, the survey will be both TRAVL and 

ITRACE compliant and will be undertaken by an accredited third party independent field 

company. 

5.8 The proposed phased approach to implementation is therefore indicated in the diagram 

below. 
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 Figure 5.1: Travel Plan Pr eparation and Implementation  

 Responsibility for Implementation 

5.9 The design of the development with extensive grounds and communal areas within the 

apartment blocks is such that a management company will be required to ensure the 

development is well maintained and kept in good order.  It is envisaged that the 

management company will have principal responsibility for establishing and managing the 

Travel Plan. 

 Funding  

5.10 It is envisaged that the Travel Plan will be funded as part of the service charge to residents 

although some initial ‘pump-priming’ funding may also be required for early stages of the 

Plan.  Funding the Travel Plan in this way should ensure that residents have an incentive to 

take an active interest in its future development and implementation. 

 

 

Stage 1: Implement Initial Travel Plan 
(Implementation on first occupation of the development) 

Audit Travel Patterns 
(At 75 percent full occupation) 

Stage 2: Implement Revised Travel Plan 
(Prepared and implemented when the audit results are available 

taking account of and aiming to influence established travel 
patterns)

Monitoring and Review of Travel Plan 
(To take place in years one, three and five after 75 per cent 

occupancy) 
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 Key Travel Plan Measures 

5.11 The full list of stage two Travel Plan measures is set out at Appendix G.  It can be seen from 

this list that provision of travel information, promotion of lift-sharing and management by the 

Travel Plan Co-ordinator are key elements of the proposed Travel Plan.  These measures 

are described in more detail below. 

Provision of Travel Information  

5.12 There are two areas for provision of travel information and publicity of the Travel Plan, both 

of which will give the plan a high profile to residents.  Firstly, a ‘Welcome Pack’ could be 

produced and issued to each household on their first moving in to the development.  In 

addition, residents will be encouraged to participate in the Travel Plan by continuous 

publicity of its features. 

Welcome Pack  

5.13 As noted in stage one, Welcome Packs will be issued to each new household on their arrival 

and will contain: 

• Bus timetables for all routes calling at the nearest stops to the development at 

Thornbury Road, Great West Road and London Road 

• Underground and rail service and route information for Osterley and Isleworth 

stations 

• Map of the local area indicating the location of local amenities (i.e. doctors, schools, 

shops, etc) and safe walking and cycling routes  

• Details of how to log on to liftshare.com and the community password 

• Details of home delivery grocery services operating in the area.  These will be able 

to enter the site and park / manoeuvre on the proposed hard standing areas  

• Summary of the Travel Plan and its benefits 
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 Continuous Publicity  

5.14 Passive provision of travel information and publicity of the Travel Plan will take the form of 

Travel Plan notice boards placed throughout the site.  The notice boards will contain large 

scale copies of the map indicating the location of local facilities.  Pedestrian and cycle routes 

would be provided on these boards together with copies of the latest bus and rail timetables 

for the area.  All information would be kept up to date by the Travel Plan Co-ordinator. 

5.15 Active publicity would take the form of the Travel Plan Co-ordinator providing residents with 

assistance in journey planning and ensuring that they are aware of any new transport 

provision or route / timetable changes by means of leafleting each dwelling as soon as the 

changes are known. 

5.16 In addition the Travel Plan Co-ordinator, at each annual general meeting of the management 

company, will be required to give a presentation of the successes of the Travel Plan during 

the proceeding year and to respond to any residents’ comments and suggestions for 

improvement. 

Lift-Sharing  

5.17 Lift-sharing aims to reduce the number of car journeys made by residents by encouraging 

them to coordinate their journeys and to get a lift with others making the same or similar 

journeys.  Residents benefit by reducing their travel costs.  Lift share schemes provide a 

means for residents to discover who might be making similar journeys to their own and 

would be willing to share.  This could be arranged by the Travel Plan Co-ordinator setting up 

a simple database of residents willing to lift-share and the journeys they make.  However a 

more flexible and powerful approach would be to make use of the commercial internet based 

lift-share databases. 

5.18 It is therefore proposed that ‘corporate’ membership of the www.liftshare.org site would be 

obtained for all residents of the development.  This would be funded as part of the annual 

management charge to residents.  Residents would also be encouraged to register free on 

the www.LondonLiftshare.com, promoting sharing within the Greater London area.  Parents 

would be encouraged either to share the school run within the development or join the 

www.school-run.org lift sharing website.  Access to these sites for residents without their 

own internet access would be provided in the Travel Plan Co-ordinators office.   



Proposed Residential Development, Thornbury Road, Osterley 
Travel Plan 

 
 

 
 
Ref.: 9110/03/SM/02-08/2116 Rev C Page No: 14 

5.19 Note at this stage on site allocation of Car Club spaces run by an existing organisation has 

not been considered.  However this will be reviewed by the Travel Plan Co-ordinator if it 

becomes clear that they are required in order to meet the relevant targets.  This may require 

converting a small area of the existing hard standing at the occupied development. 

Travel Plan Co-ordinator  

5.20 Appointment of a Travel Plan Co-ordinator responsible for day-to-day management of the 

Travel Plan is fundamental to the Plan’s success.  The Travel Plan Co-ordinator’s 

responsibilities will be to: 

• Implement and champion the agreed Travel Plan 

• Promote and publicise Travel Plan measures and organise awareness campaigns 

• Liaise with London Borough of Hounslow, Transport for London and public 

transport providers with regard to the implementation of the Travel Plan and its 

ongoing revision 

• Liaise and cooperate with the Travel Plan Co-ordinators of other schemes 

operating elsewhere in Hounslow.  It is assumed that London Borough of 

Hounslow would act as enablers and facilitators to share information. 

• Monitor and review operation of the Travel Plan to ensure as far as practicable that 

it remains relevant and effective 

• Identify and implement new measures as opportunity arises through the agreed 

monitoring and review process 

• Provide a point of contact for residents interested in the Travel Plan or seeking 

travel information and assistance 

• Ensure travel information is provided to residents and visitors and is kept up to 

date 

• Operate the lift-share scheme 

• Carry out any other duties necessary for effective operation and development of 

the Travel Plan 
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5.21 It is anticipated that the Travel Plan Co-ordinator’s duties will be carried out by a member of 

the designated management company as part of their other duties to ensure the 

development is well maintained and kept in good order.   

5.22 It is considered that a Travel Plan Co-ordinator will need to spend approximately one to 1.5 

days a week working on the Travel Plan depending on occupancy.  The name of the Travel 

Plan Co-ordinator will be submitted to Transport Planning & Policy at London Borough of 

Hounslow.  It is anticipated that a Travel Plan Co-ordinator will be appointed at first 

occupation of the development. 

Targets  

5.23 The setting of targets is likely to be an important aspect of any residential Travel Plan and 

will need to be in place from the outset but should also be subject to ongoing review. 

5.24 This Travel Plan is aimed at achieving a reduction in the number of car trips generated by 

the development.  The Transport Assessment indicates that implementation of the Travel 

Plan has the potential to reduce traffic generation from the development by up to 10 percent 

and it is considered that this is an appropriate long term target.   

5.25 Reductions of this scale are unlikely to be achieved in the short term as the Travel Plan 

measures need time to gain momentum and become fully effective.  Lift-sharing for example 

will increase in effectiveness as the population of the development increases towards full 

occupation and there is consequently a greater probability that residents’ journey patterns 

will match.   

5.26 It is therefore considered that a series of interim targets should be set as part of the first 

Travel Plan and revised as it develops.  An outline of these targets is shown below.  Please 

note these targets are based on 2001 census data statistics and will need to be reviewed 

after the initial survey at 75 percent occupancy. 
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Mode of Travel 

Base Line 
Travel to Work 
Mode Share 
Based on the 
2001 Census 

Year 1 After 75 
Percent 

Occupancy 

Year 3 After 75 
Percent 

Occupancy 

Year 5 After 75 
Percent 

Occupancy 

Car Driver 52% 51% 49% 47% 

Car Passenger 4% 4% 4% 5% 

Walk 8% 8% 9% 9% 

Cycle 2% 2% 2% 3% 

Bus 8% 9% 9% 9% 
Train / 
Underground 24% 24% 25% 25% 

Other 2% 2% 2% 2% 
 
Figure 5.2 Travel to Walk Mode Share Targets  

Monitoring and Review  

5.27 Revisions of the Travel Plan are expected to be consistent with this Plan with the exact 

measures to be employed being set by the Travel Plan Co-ordinator.  It will be their duty to 

determine and taking account of residents’ views and conduct consultation with the local 

highway and planning authorities.  Monitoring of the plan will be undertaken on an ongoing 

basis but intervals will not be less than the following. 

• Travel surveys will be undertaken at 75 percent of full occupation and in years one, 

three and five thereafter to monitor the effectiveness of the Plan and to evaluate 

travel patterns. 

• The Travel Plan will be reviewed after the audit results are available and in year one, 

three and five thereafter by the Travel Plan Co-ordinator in conjunction with the 

management company and in liaison with Local Planning and Highway Authorities. 

Note any amendments to the Plan will be submitted to the Council for approval. 

• A monitoring report will be prepared and distributed to residents and other interested 

parties.  The main points affecting residents would be included in a newsletter or 

distributed at the annual general meeting of the management company.  

5.28 The baseline travel survey will be undertaken at 75 percent of full occupation of the 

development to ensure it encompasses as many residents and visitors as possible.  Surveys 
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will be repeated in years one, three and five to establish the effect of the Travel Plan in 

shifting travel patterns away from car travel and in favour of more sustainable methods.   

5.29 To ensure the data is consistent and comparable, surveys will be repeated on the same date 

plus or minus 7 days annually.  Surveys will be arranged to avoid extraneous effects such as 

school holidays.  This will be produced and paid for by the Travel Plans budget with Planning 

& Policy at London Borough of Hounslow being informed when the surveys are going to take 

place. 

5.30 Note in the event that the targets are not met London Borough of Hounslow will extend the 

monitoring period and will require a revised package of measures to be employed.   
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6.0 CONCLUSIONS 

6.1 This document sets out the measures proposed to reduce the volume of traffic generated by 

residential development at Campion House, Osterley. 

6.2 A wide range of measures are proposed which cover the following issues: 

• Measures to reduce the need to travel. 

• Measures to encourage active travel (walking and cycling). 

• Measures to encourage use of public transport. 

• Measures to encourage more efficient use of motor vehicles, including participation in 

a Lift-share scheme. 

• Management and promotion of the Travel Plan. 

6.3 It is proposed to implement stage one of the Travel Plan on first occupancy of the 

development.  Early implementation in this way will encourage new residents to establish 

sustainable travel patterns from the outset. 

6.4 Residents will not be in a position however to be able to participate in developing these initial 

stages of the Travel Plan.  In order to provide residents with a sense of ownership and 

enable the measures adopted to be fine tuned to residents travel patterns, an audit and 

review of the Travel Plan and its targets is proposed at 75 percent of full occupation. 

6.5 The management company responsible for maintenance of the development will have 

principal responsibility for implementation and development of the Travel Plan.  A designated 

management company staff member will act as the Travel Plan Co-ordinator and will provide 

residents with access to travel information and assistance when it is needed.  

6.6 It is anticipated that this comprehensive range of measures should achieve a 10 percent 

reduction in forecast traffic generation from the development.  


